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Adobe Log-in Troubleshooting 
How to Log in with Adobe 

!$ "#$%#$&'#()*+#,-$#.$#/)0$1/$%2)$&'#()$3450$40$%2.#152$%2)$+.)6%47)$+8#1'$6//*$
!$ 984+:$%2)$(81)$8)%%).405$6%$%2)$(#%%#,$#;$%2)$3450$40$%26%$.)6'3$<=450$40$>4%2$?0%)./.43)$

@AB$
!$ C1%$D#1.$3%1')0%$),648$40$%2)$13).06,)$;4)8'$<;4.3%06,)863%06,)EFGH,648*>)().*)'1B$
● Do not put in your password in the Adobe log in. @;$D#1$267)$3)8)+%)'$)0%)./.43)$@A-$

>2)0$D#1$+84+:$%2)$/633>#.'$;4)8'$4%$32#18'$.)'4.)+%$D#1$%#$%2)$Weber sign in >2).)$D#1$
>488$/1%$40$D#1.$13).06,)$60'$/633>#.'*$

!$ A#>08#6'$%2)$6//3$D#1$0))'$%2.#152$%2)$+.)6%47)$+8#1'$6//$#.$&'#()*+#,-$60'$+.)6%)$40$
&'#()I$

What If 

It asks you to pay for apps? 
You do not have to pay for Adobe apps. @;$4%$63:3$D#1$%#$/1.+263)$%2)$6//3-$3#,)%2405$263$
5#0)$>.#05$40$%2)$3450$40*$&88$%2)$6//3-$)J+)/%$&'#()$3%#+:-$32#18'$()$;.))*$

It looks oversimplified. 
@;$&'#()$8##:3$#7).34,/84;4)'-$D#1$,6D$267)$3)8)+%)'$K)5400).$63$D#1.$3:488$8)7)8*$@0$#.').$%#$;4J$
%243-$5#$%#$%2)$%#/$.452%$+#.0).$60'$3)8)+%$6'760+)'*$?7)0$4;$4%$43$D#1.$;4.3%$%4,)$13405$40L')3450-$
D#1$>60%$688$%2)$%##83$%#$()$676486(8)-$3#$+2##3)$6'760+)'$63$D#1.$3:488$8)7)8*$

If everything fails. 
@;$688$)83)$;6483-$60'$D#1$+600#%$8#5$40%#$&'#()$#0$D#1.$86/%#/$#.$>4%2$D#1.$3450$40$@A-$0)7).$;)6.*$
M#1$6.)$6(8)$%#$>#.:$#0$&'#()$/.#N)+%3-$>4%2#1%$3450405$40-$#0$60D$86($+#,/1%).-$40+81'405$%2)$
O.4%405$9)0%).$+#,/1%).3*$@;$D#1$'#$%243-$,6:)$31.)$%#$367)$D#1.$>#.:$%#$60$),648$#.$6$;8632$
'.47)$();#.)$8#55405$#;;*$The computer will not save your work to your user log in. Anything 
you save to the computer will be erased when you log off. 

https://Adobe.com
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● @0$%2)$'.#/L'#>0$,)01-$%2).)$>488$()$%2.))$#/%4#03$86()8)'$<%),/86%)-B$<'#+1,)0%-B$60'$
<@AQRB$@0A)3450$;48)3*$Save as all three, N13%$40$+63)*$S2)$%),/86%)$;48)$43$6$.)6'$#08D$
+#/D-$%2)$'#+1,)0%$;48)$>488$8)%$D#1$)'4%-$60'$%2)$@AQR$;48)$>488$8)%$D#1$>#.:$40$/.)74#13$
7).34#03$#;$@0A)3450*$=67405$63$688$%2.))$516.60%))3$%26%$D#1$267)$)7).D%2405$D#1$0))'*$

!$ &;%).$%243-$367)$688$%2.))$;48)3$%#$D#1.$"##58)$A.47)$#.$%#$6$;8632$'.47)*$
!$ S2)$0)J%$%4,)$D#1$8#5$40%#$6$+#,/1%).-$#/)0$)4%2).$%2)$'#+1,)0%$;48)$#.$%2)$@AQR$;48)-$

60'$3%6.%$>#.:405$65640*$


