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Brief Introductory Statement
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BSAD 1010 and, MIS 1100. BAM and MIS also provide significant coursework for
programs outside the Goddard School

Other engagement with colleagues from other colleges and departments has
resulted in English designing a literature driven writing coursewhich business
school students can take as part of their communications requirement (ENGL 3750
—Topics and Ideas in lterature). This catalog year, the course coveiBusiness,
Economics and Literature: From Wages to Wllart, and Wall Street to Wattsmart:
Poverty, Wealth, and Consumption in Literature. Faculty also worked with our
colleagues in Honors to develop a Deptmental Honors option for high performing
students.

The Next Five Years
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Standard A- Mission Statement

The department of business administration was reviewed by faculty at the 2018
department strategy retreat, and supports the mission of the Goddard School of
Business and Economics (GSBE):

The John B. Goddard School of Business & Economics provides qualitgratierte and graduate
education for developing professionals and caremiented students. Degree programs are
grounded in the University’s liberal arts tradition and focused on synthesis of theory across
disciplines, the application of theory to practicand the enhancement of professional skills. While
we are primarily a regional institution, we seek to prepare our students to succeed inthe global
economy.

Three principles are central to our mission.

Learning: We champion continuous learning througbxcellent teaching, close studefaculty
interaction, small class sizes, assurance of learning processes, and faculty scholarship designed to
improve effective teaching.

Research: Our portfolio of faculty intellectual contributions is diverse including plication of

theory to practice, advancement within and across disciplines, and utilization of research outcomes
to further learning.

Community: We enhance our community through the dissemination of best practices, the provision
of economic information andnalysis, the engagement in professional organizations and societies,
and the creation of strategic relationships which expand Hifing learning opportunities for our
stakeholders.
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Guiding Principles

1. Ourresearch shares a common emphasis on generating new knowledge that
serves to benefit society as a whole, beyond traditional views of
organizational impact

2. Our success is measured by a Balanced Scorecard that is in alignment with
key institutional themes -access, inclusiveness and excellence -
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Five-year Assessment Summary

The following summary was taken from the most recent reportto AACSB in Fall

2018.

1. Effective Communicators

Fall 13

Spr 14

Fall 14

Spr 15

Fall 15

Spr 16

Fall 16

Spr 17

Oral
Communication

NET 3250

89%

92%

91%

92%

95%

85%

91%

96%

Written
Communication

NET 3250

80%

71%

84%

82%

84%

68%

70%

72%

BSAD 2899

83%

82%

84%

82%

BSAD 3330

95%

92%

74%

67%

ENGL 3100

Since the last five year review, due to the ongoing concerns about the quality of

students’ writing a full review of Assurance of Learning (AoL) measures was

conducted by the college AoL committee. Measures for this learning outcome were
added to BSAD 3330 and BSAD 2899 in Fall 2015. Revised rubrics were developed
in Fall 2016 to identify the ratio changes specifically in ‘Written Communication’.

The lower measures of ‘Written Communication’ in classes taught in the business
school supported the ongoingoncern that communication classes taught outside

the business school were not sufficiently preparing students for writing in a
business context.

In Fall 2018 NET 3250 was no longer offered being replaced by PST 3250 taught in

Professional Sales by a new
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Quantitative
Business
Analysis 99% 95% 96% 98% 90% 34% 58% 58%
Finance 82% 79% 85% 88% 93% 76% 85% 83%
Marketing 87% 7% 91% 87% 73% 36% 41% 18%
Legal and
Social
Environment 97% 68% 96% 97% 96% 18% 1% 5%
Information
Systems 95% 86% 94% 97% 95% 62% 62% 81%
International
Issues 56% 92% 85% 85% 81% 49% 64% 72%

The unusual, very low scores in 2016 were due to a failure in the processes used to
gather data for the AoL activity. This highlighted a need to review the current ETS
MFT and the irRhouse exit exam. In addition, actions were taken to plan changes to
curricula, pedagogy and/or textbooks.

It was decided that there is a need foconsistent management of the ETS MFT to
mitigate against changes to instructors. The AoL and college curriculum committees
are also considering replacing ETS MFT with the Peregrine MFT which would give
better options of measurements and implementation.

3. Analytical Thinkers

Spr
Fall 14 | Spr 15 | Fall15 | Spr16 | Fall16 | 17
Course
Embedded
QUAN 3610 60% 48% | 58.5% 91% 72%
QUAN3610, 75% /
SCM 3050 68%
QUANS3610, 35%/
FIN3210, 76% /
SCM 3050 86%
QUAN 3610 59.6%

There was a pocess change irspring 2017;using multiple courses to assess each
sub learning outcomeIn addition, avisiting faculty member coordinated the course
in Fall 2016 and Sping 2017, as a short term solution to address low studergcores.
Considerations going forward include: a) spending more time on the exercises in
QUAN 3610, b) assessments in these classes must be ‘required’ for every student
and, c¢) to closely monitor measurement changes, devise a standard rubric for
multiple courses.

4. Ethically Aware

| | Fall13 [ Spri14 [ Fall14 | Spr15 [ Fall15 | Spr16 | Fall16 | Spr 17 |
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[ Moral Reasoning

67% |

65% |

67% |

As ‘Moral Reasoning assessment isiow a part of ethical skills competencies, this
element will be the focus of changes to improve students’ performance.

Actions in progress are: a) the revision of rubrics from 15 categories to 3 categories

(below expectation, met expectationand exceed expectation)) examination of

changes to the cases used in classes and, c) further effort to identify explanations for

decreases from Spring 2016 to Spring 2017.

5. Global Viewpoints

Fall 14

Spr 15

Fall 15

Spr 16

Fall 16

Spr 17

Course Embedded

ECON 2020

93%

81%

64.7%

70%

88%

67.7%

In-House Exit
Exam

58%

The assessment questions (ECON 2020) were revised in R20IL6. Also, the in
house «it exam was given in Sprin@017. MFT results were also utilized for this

assessment.
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Business Club (FSBC) which aims to engage with students earlier in their academic
journey with a view to encouraging the development of employability skills earlier

and to engage in internships which prepare them for theirltosen career path. The
guality of internships promoted to our students is very high, offering a range of
industry opportunities to support their learning and development. Students also

have the opportunity for a number of employer networking opmrtunities which

often lead tooffers for internship and job placement. In terms of encouraging
professional engagement, the Weber State Society for Human Resources
Management Chapter has been commended as the most active and effective in Utah.

Past Changes and Future Recommendations

Moving forward, the department, through the review process has identified a need
to further clarify student pathways or journeys. The intention is to rationalize the
student pathway so that students can better plan their schedulesnd reduce the
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Facuty Qualifications
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Faculty Scholaship

In order to ensure that later reporting can make meaningful comparisons, faculty
scholarship is reported here for the two new departments.

Business Administration & Marketing

Across the last five years members of BAM faculty have consistenplsoduced high
results in the area of scholarship. For example, in the 2017 annual review of
performance 50% of faculty significantly exceeded expectations, whilst a further
30% exceeded expectations, and the remaining 20% met expectations. Below are
some
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Supply Chain & Management Information Systems
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both new and existing faculty. For new faculty both the University and the College
run retreats for all new full-time faculty. This practice will cantinue given the la
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Standard FProgram Support
Support Staff, Administration, Fadities, Equipment, and Library

Adequacy of Staff

The only staff member directly assigned to the Department of Business & Marketing
on an ongoing basis is the administrative guport specialist. This staff member is
instrumental in keeping a more extensive departmental filing system and in
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Other improvements include the
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WAM

The objective of the Weber Associationf Marketing is to increase knowledge of
marketing, including new technical skills not learned in the classroomit is affiliated
with the American Marketing Association.

Summary of External Advisory Committee Minutes

The Business Administration & Marketing department does not have a separate
external advisory committee, but the creation of an external development
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Individual Faculty External Community Relations

The table below shows community service for faculty in BAM, correct at Fall 2018.
Requests for information for the department of SC&MIS should be sentto the
SC&MIS department chair.

Organization Role Faculty Name
Bear River Mutual Insurance Board of Directors Tony Allred
($150M in premiums annually
-5-15 year appointment)

Axis Direct Marketing Advisor Tony Allred
Solutions (pestcontrol and
waste management services
throughout the U.S.)

Genuine Solar (Solar Sales and Advisor Tony Allred
Installation for Utah)

Haitian Roots (a nonprofit
organization providing
educational opportunities for
impoverished
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Community and graduate Success

Both departments,together with the college prepares students for the business
world and to take the lead in shapig our future organizations. To this end,
every student participates once in the Nye Executive Lectures course, which
brings successful business people to campus to provide a aheur lecture/Q&A
for the class, after which 15 wdents have lunch with the speaker to learn rore.
Student feedback indicateghat this is one of the most valuable activities in
which they engage.

Studentsalso benefit from the significant invesinents made by the college in
international education. Eamples are, theannual study abroad Spring break
trip to Italy, and the recent study aboad trip to the UK. These teitay

excursions get students talking to CEOs of companies abroad, where they learn
that business abroad varies significantly from U.S. siness. Partner universities
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Standard H-Program Summary
Results of Previous Program Reviews

Problem Identified in previous BOR review
(2013)

Action that has been taken

IST curriculum was not fully aligned with the
department’'s mission and goals.

A major overhaul and reconfiguration of the IST
program and a shift to the designation or
attribute MIS.

Review of the department's mission statement to
ensure complementarity and/or alignment with the
GSBE’s changed mission statement. Also, ensuring
alignment with WSU’s mission.

Following a collaborative strategy review process
within the new department of Business
Administration & Marketing, a new mission
statement has been written.

Greater attention and development of data analytics
was necessary @ ensure that the SCM program was
providing the necessary technical skills for students
to be ready for the workplace.

New course developed MIS 2036 Introduction to
Business Analytics.

The committee strongly recommended that the IST
(now MIS) program develop an advisory board, and
consider requiring Microsoft Excel certification as
part of the admission process.

IST (now MIS) minor should be leveraged throughout
the business school with a view to growing student
numbers. This is due to the increasingly technical

MIS Advisory Board has been identified and
invited to first meeting Spring of 2019.
MyEducator is now being used in MIS 2010 and
this course bcuses on Excel.
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resources to serve students interested in the
minor. The department comnittee has put the
application on hold until there is an opportunity
for additional faculty resources.

Areview of learning outcomesshould take place,
given the addition of IST to the department and the
removal of Finance classes.

No review of departmertal learning outcomes has
taken place. The department uses GSBE's
learning outcomes which werereviewed and re
written in 2017 .

The committee strongly recommended hiring
strategically to ensure that new faculty expertise
matches the direction of the department. Particular
emphasis was placed on the hiring of IST faculty
stating the need for data analytics knowledge which
would benefit IST, SCM and MBA programs.

There have been two new IST (MIS) faculty hires
Dr. Randall J. Boyle (Assoc. Prof.) who has
significant experience in teachingCyber Security,
Advanced Cyber Security, Telecommunications,
Networking & Servers, System Analysis and
Design, Decision Support Systems, Web Servers
and Introduction to MIS.

And Dr. Jeffrey A. Clemés who brings an
expertise in3D printing, rapid prototyping,
emerging technologies and managing disruptive
innovations.

The committee recommended that classroom
support for IT be improved.

GSBE hired an intern to support Greg Brighton to
manage IT support.In addition, classroom IT
support is now managed by WSU central IT. GSE
IT provides support for faculty and staff only.

The committee recommended that the department
investigate the feasibility of developing an Advisory
Board, similar to that developed by the SCM progm.

Engagement with key stakeholders regarding the
advisory board is underway. Steve Starks
(President of the Utah Jazz) has agreed to serve
on the advisory board. Former president of WSU,
Paul H. Thompson has also agreed to serve on thd
advisory board. Further developments have been
put on hold due to transitions within our
department and the school.

Establish relationships with other colleges and
departments to enrich programs and enhance
student experience.

With the development of a leadership minor,
faculty engaged approximately fifteen partners
(e.g., department chairs) receiving strong support
for the new inclusive and integrated leadership
minor. Of those, the strongest partnerships are
BIS and Honors. BIS considers the leadership
minor one of the most promises areas of
emphasis for its students. The Honors Program
invited Bryant Thompson to develop and teach an
Honors class on leadership. Bryant taught this
course in Fall of 2018. The course was a strong
success
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Action Plan for Onging Assessment Based on Current Self StuByndings

Action Plan for Evidence of Learning Related Findings

Problem Identified Action to Be Taken

Issue 1 Current5 Year Program Review:

Year 1 Action to Be Taken:

Year 2 Action to Be Taken:

Year 3Action to Be Taken:

Year 4 Action to Be Taken:

Issue 2 Current 5 Year Program Review:

Year 1 Action to Be Taken:

Year 2 Action to Be Taken:

Year 3 Action to Be Taken:

Year 4 Action to Be Taken:

(Reference: Annual Report - Responsiveness to student demand and contributions to student succgssrom Annual report;
provide summary of past five years work and efforts to ‘close the loop’ on action plans determined.

Summary Information (as needed)
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Action Plan forStaff, Administation, or Budgetary Findings

Problem Identified

Action to Be Taken

Issue 1

Current5 Year Program Review:

Year 1 Action to Be Taken:

Year 2 Action to Be Taken:

Year 3 Action to Be Taken:

Year 4 Action to Be Taken:

Issue 2

Current 5 YearProgram Review:

Year 1 Action to Be Taken:

Year 2 Action to Be Taken:

Year 3 Action to Be Taken:

Year 4 Action to Be Taken:

Include summary of relevant elements of strategic plan development reported in the annual report

Summaryinformation (as needed)
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Contract FTE 14.95 17.58 19.19 20.06 | n/a
Student/Faculty Ratio 7 17.52 16.74 16.86 19.72 | n/a
*moved to ACCT dept 134
20XX-XX 20XX-XX 20XX-XX 20XX-XX 20XX-XX

Page29]|32



Appendix B:

Faculty (current academic year)

Business Admin. & Marketing Tenure | Contract | Adjunct
and
tenure -
track
Number of faculty with Doctoral degrees 12 1
Number of faculty with Master’s degrees 1
Number of faculty with Bachelor’'s degrees
Other Faculty
Total 12 2
SC & MIS
Number of faculty with Doctoral degrees 10
Number of faculty with Master’s degrees
Number of faculty with Bachelor’s degrees
Other Faculty
Total 10
Contract/Adjunct Faculty Profile
Name Rank Tenure | Highest | Years of | Areas of Expertise
Status | Degree | Teaching
Matthew Thue Instructor n/a JD 2 Business Law, Employment Law
and Ethics
Brandon Instructor & Director of n/a MS Entrepreneurship and Small
Stoddard the Hall Global Business Start Up.
Entrepreneurship Center 2

Appendix C: Staff Profile

Name Job Title Years of Employment| Areas of Expertise
Elizabeth Hill Administrative | 5 Administration
Specialist Il
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Appendix E: External Community Involvement Names and Organizations

See Section G.Individual Faculty External Community Relations

Appendix E Site Visit Team(both internal and external members)

| Name | Position | Affiliation
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