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Strengths 
 A collegial, collaborative, highly motivated faculty that works well as a team 

and is committed to student success 
 Dedicated leadership that has shaped a positive organizational culture, and 

provides useful feedback 
 Meaningful co-curricular opportunities that impact students, engage the 

community, and raise the institutional profile 
 A holistic approach to the discipline through an integrated core curriculum 
 Alignment with college and university goals and mission 
 Strong mentoring systems for new faculty 

 
Challenges 

 





assessment of student achievement at the end of the program, although 
streamlining or fine-tuning the process for evaluating the ePortfolios is yet to be 
accomplished. We encourage faculty and students to explore the myriad ways 
ePortfolios can be used for assessment purposes.  Now that the department has 
these critical elements in place, using assessment data to inform and track 
curricular decisions and adjustments will be a necessary and ongoing process. 
Specific learning outcomes may need to be more closely monitored to ensure 
students are gaining the proficiency required in post-graduation employment.  We 
noted that student writing, in particular, is a strand needing more attention as 
communication industries expand digital writing genres and expectations for 
professional writers.  Additionally, informing students earlier in the program about 
the ePortfolio may encourage better student submissions and deeper self-reflection 
on achieved outcomes.  
 

D. Academic Advising  
 
The department has a clearly defined strategy for advising students, with students 
assigned to faculty advisers based on emphasis area. Each emphasis area has at least 
one adviser, with multiple faculty members assigned in high demand areas such as 
Public Relations & Advising and Digital Media. Students generally report satisfaction 
with access to advising and the quality of the advice they receive from faculty 
advisers. In some cases students reported seeking advising help from faculty with 
whom they were more comfortable, even if that was not their formally assigned 
adviser. General-education advising is handled at the college level by college-based 
advising staff. It’s not clear that the department currently has a formal strategy for 
assessing the effectiveness of advising (beyond asking students their impressions in 
an exit-survey question); this should be an area for attention as part of the 
department’s ongoing assessment efforts. 
 

E. Faculty  
 
The faculty should be commended for their committed and engaged teaching, which 
features community engagement, solid co-curricular activities, internships, and 
various individualized learning opportunities. Adjunct faculty are welcomed and 
well supported, with regular evaluation, informal mentoring by tenure-track faculty, 
and training opportunities through periodic adjunct workshops (though students 
report some concerns about inconsistency in the teaching and effectiveness of 
adjunct faculty). Overall, students generally report that faculty are knowledgeable, 
supportive, and teach them practical skills. Although we know that the department 
is not responsible for setting salary levels for new faculty members, we recommend 
that the dean explore ways in which higher salaries can be offered and other 
recruiting efforts may be applied to retain international and diverse faculty hires. In 



should be encouraged to continue to work on diversity issues, including 
incorporating relevant content in classes and co




