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Conclusions and Summary of the Self-Study Report 

- a qualitative appraisal and analysis of the program’s strengths and weaknesses. 

 

STANDARD 1 - INSTITUTIONAL EFFECTIVENESS  

1. P rovi de an eval uat i on of t he as s es s m ent  proc es s . Di s cus s  t he eff ect i venes s  of t he 
program  rel at i ve t o s t ude nt  achi evem ent .   

Thi s  effort  fo cus ed on pr ogr am  pl anni ng and as s e s s m ent  has  hel ped t he de part m ent  t o em bra ce 
t he concept s  t hat  as s es s m ent  and eval u at i on for po t ent i al  chan ge i s  a p roces s  t hat  i s  ongoi ng.  
The as s es s m ent  pro ces s  has  al l owed t he pro gram  t o have gui danc e for cha nge and confi rm at i on 
of what  i s  pro gres s i n g i n a pos i t i ve di rect i on and s peci fi cal l y wh at  needs  t o be i m proved.  The 
pl anni ng and as s es s m ent  proces s  has  m ad e t he f ac ul t y and t he curri cul um  m ore cohes i ve and 
have gi ven addi t i onal  s t r uct ure t o t he pro gr am  an d com m uni cat i on proces s es  wi t h facul t y and 
s t aff.  The Uni v ers i t y i s  a ccredi t ed b y Nort hwes t  Accr edi t i ng a genc y and t hat  ongoi n g  pro ces s  
of our part i ci pat i on i n t he  overal l  Uni vers i t y pro ce s s es  has  hel ped i n i m pro vi ng t he 
unders t andi n g and knowl edge of t he acc redi t at i on proces s  fo r fa cul t y and s t aff.   

2. As s es s  t he s t abi l i t y of t he  program ’s  fi s c al  s upport  as  ant i ci pat ed ove r t he n ex t  s everal  
ye a rs .  

Fi s cal  s upport  fo r t he pro gr am  i s  ant i ci pat ed t o re m ai n at  t he s am e l evel  wi t h i ncreas es  as  t he 
uni vers i t y and col l e ge h a ve i ncre as es  i n fi nan ci al  s upport .  W i t h our pos i t ion wi t hi n t he Dum ke 
C ol l ege of Heal t h P rof es s i ons , we are a part  o f  t he Int erdi s ci pl i nar y P ro fes s i onal  Educat i on 
group t hat  s h ares  res our c es  of s pac e, equi pm ent , n ot abl e advan cem ent s  i n Heal t h S ci enc es , us e 
of t he S i m ul at i on Labor a t or y and have h ad t he op port uni t y t o em bra ce phi l os ophi es  of 
ex cel l ence i n our bas e ed ucat i o n pro gram  t hrou gh i nt egr at i ng ou r knowl ed ge wi t h t he 
knowl edge of ot he rs  i n heal t h profes s i ons .  

The  bas e bud get  s upport s  our go al s  for t he p ro gra m  and t he cl i ni c.  C are ful  fi s cal  m ana gem ent  
i s  achi eved t hrou gh our c l i ni c m anager’s  act i vi t y a nd t he depart m e nt  ch ai r’s  overs i ght .  Th e 
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The pro gram  i s  com m i t t e d t o be on t he l eadi n g ed ge o f i nnovat i on.  W i t hi n t he pl anni ng 
s t ruct ure of t he p ro gram , i deas  ar e brou ght  for war d re gardi n g advanc em ent s  i n pract i ce, 
s ci ence and i n heal t h c ar e.  The f acul t y and s t af f m em bers , as  w el l  as  our com m uni t y of 
advi s ors  and com m uni t y part ners , bri n g i nfo rm at i on forwa rd for r evi ew.  Duri ng t h e revi e w 
of t he curri cul um  arri vi n g at  a cons ens us  on t opi c s  and s t rat e gi es  t hat  s hou l d be del et ed or 
need cont i nued, al l  i nput  i s  wel com ed.  Innovat i on s  are s ou ght  aft er t hat  m e et  t he pro gram  
goal s  and  obj ect i ves  and prepar e our gr aduat es  for  com pet ent  and e ffe ct i ve pract i ce as  a 
dent al  h ygi ene pro fes s i o nal .  

5. Ex pl ai n t he rat i onal e for t he overal l  cu rri cul um  s t r uct ure and s equenc e.  

The be gi nni ng s t ud ent  i s  i nt roduced t o dent al  h ygi ene at  t he m os t  bas i c l ev el  i n t he pre -
cl i ni cal  cours e t hat  i s  pa r al l el ed wi t h bas i c s ci en ce s  t hat  com pl em ent  t he t opi cs  pres ent ed.  

In t he s econd s em es t er, s t udent s  are provi ded cl i ni c pract i c e t o i m pl em ent  t he bas i c cl i ni c 
s ki l l s  l earned i n t he pre - c l i ni c l abs  and i ncorporat e  knowl edge from  addi t i onal  dent al  s ci enc e 
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Our fut ure pl a n i s  a chan ge  i n t he curr ent  j ob des c ri pt i on for t he  dent i s t  t o provi de not  onl y t o 
funct i on i n a s upervi s or y  and t eachi n g rol e but  i ncl ude di a gnos t i c , cons ul t at i ve s ervi c es  for our 
dent al  h ygi ene pat i ent s .  Lat er, as  pl anni n g cont i nues , t here coul d be pot en t i al  for a fa cul t y 
pract i ce i n ou r cl i ni c for dent al  res t orat i ve s ervi c e s .  

8. As s es s  t he eff ect i ven es s  of t he fa cul t y eval uat i on s ys t em .  

The fa cul t y eval uat i on s ys t em  i s  an effe ct i ve s ys t e m  t hat  al l ows  for fe edbac k t hrough p eer 
revi ew of t eachi n g t hat  i n cl udes  pee rs  fr om  wi t hi n t he program  and t hos e ou t s i de of t he dent al  
h ygi en e depa rt m ent  (ot he r heal t h prof es s i ons  facul t y).  It  or gani z es  t he fa cu l t y i nt o a s ys t em  t hat  
encoura ges  s el f - eval uat i o n of t eachi n g e ffe ct i vene s s .  Team  bui l di ng i s  enh anced t hrou gh t he 
focus ed e v al uat i on and d ebri efi n g m e et i ng t hat  oc curs  at  t he cul m i nat i on of  t he peer revi ew.  
Indi vi dual  f acul t y goal  s e t t i ng and revi ew has  b een  part  of t he annu al  fa cul t y ev al uat i on s ys t em .  
Thi s  act i vi t y has  be com e l es s  form al  and ne eds  t o be brou ght  forw ard as  a pri ori t y wi t h wi t hi n 
t he program .  The s i z e of  t he facul t y group, f requ e nt  facul t y and s t af f m eet i ngs , and t h e 
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S t udent  Invol vem ent  C en t er wer e rem od el ed and r eor gani z ed.  Thi s  res ul t e d i n i m proved 
s ervi ces  fo r s t udent s  i n m an y as pect s .  Th e C ent er for C om m uni t y Invol ve m ent  (C C E L) m an a ges  
com m uni t y out rea ch and Am eri corps  opport uni t i e s  program  for s t udent s ’ e ducat i onal  grant s  fo r 
s ervi ce i n t he com m uni t y.  The Uni vers i t y re cei ve d t he C arne gi e r eco gni t i o n for uni vers i t y 
s ervi ce.  Th e depa rt m ent  chai r and s ever al  fa cul t y part i ci pat e i n com m i t t ees  t o advance t h e goal s  
of com m uni t y and ci vi c e nga gem ent . The Uni v ers i t y, col l e ge and pro gram  s upport  t he C C E L 
and com m uni t y i nvol ve m ent , out reach and s ervi ce.  S peci fi c cours es , t hr oughout  t he uni vers i t y, 
can be d es i gn at ed as  a C C E L cou rs e wi t h t he app ropri at e l ev el  of s ervi c e, l earni n g and out com es  
eval uat i on wi t hi n t he cou rs e.  B y appl i cat i on, Dent al  H ygi ene cu rrent l y has  t hree cou rs es  t hat  
have t he C C E L des i gnat i on. Dent al  H ygi ene s t ude nt s  and t he depar t m ent  ar e hi ghl y i nvol ved and 
reco gni z ed b y t he Uni ve r s i t y and t he s t at e - wi de as s oci at i on of Uni vers i t i es  t erm ed “t he Ut ah 
C am pus  C om pact ” i n our com m i t m ent  t o S ervi ce Le arni n g.   

 

STANDARD 4 - EDUCATIONAL SUPPORT SERVICES 

1. As s es s  t he advant a ges  an d di s adva nt a ges  of t he ca paci t y, d es i gn, and s ch ed ul i ng of 
cl i ni cal , l aborat or y and cl as s room  faci l i t i es  and eq ui pm ent .  

• Advant a ges  of t h e cap aci t y:   

• 
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cul t ures , back grounds , l i fe ex peri ences , h eal t h ca r e and dent al  h ygi en e 
needs .  

• The m aj ori t y o f t he pro gr am ’s  cl as s es  a re h el d i n t he s am e cl as s room . Thi s  
m akes  i t  conveni ent  t o ev er yone a ffi l i at ed wi t h t he  program , m akes  i t  l es s  
confus i ng t o t he s t udent s  t o fi nd t hei r cl as s  l ocat i o n and conduci ve t o t he 
cohes i venes s  of t h e Dent al  H yg i ene s t udent s  and f acul t y .  If  anot h er 
cl as s room  i s  needed, i t  c an be s chedul ed.  Al l  cl as s room s  i n t he Dum ke 
C ol l ege of Heal t h pro fes s i ons  have i dent i cal  I ns t r uct i onal  T echnol o g y  
capabi l i t i es . Our dep art m ent  works  col l abor at i vel y wi t h t he ot her heal t h 
pro fes s i ons  i n our bui l di ng t o us e ot he r uni que t e chnol og y t o i nt e gr at e 
dent al  h ygi ene and enhan ce s t udent  l ea rni ng. Anot her advant a ge i s  t he 
wa y t he cl i ni c i s  des i gne d for pat i ent  fl ow. Th e ch eck - i n and p at i ent  
wai t i ng a reas  are i n t he f o ye r of t he m ai n door s  a nd eas y for p at i ent s  t o 
fi nd. The pat i ent  i s  l ed t o t he cl i ni c t hrough a s hor t  hal l wa y whi ch opens  
up i nt o t he cl i ni c. The ra di ol og y room s  ar e ac ces s ed t hrough t he s am e 
hal l wa y. The i ns t ruct or a rea l ooks  over  t he ent i re cl i ni c s o we can s ee 
what  i s  happeni n g i n t he cl i ni c at  al l  t i m es .   

• Di s advant a ges  o f t he cap aci t y, d es i gn, and s ch edu l i ng of cl i ni cal , l abo rat or y and 
cl as s room  fa ci l i t i es  and e qui pm ent :   

A  di s advant a ge i s  t he h al l wa y b et we en t he pat i ent  check - i n/ w ai t i ng a rea, 
t he cl i ni c and radi ol o g y s ui t e. C onges t i on of t he fl ow of i ndi vi dual s  can 
occur wh en m ul t i pl e  s t udent s  and t hei r pat i ent s  a re  t r yi n g t o ac ces s  
radi ol og y, es cort  pat i ent s  t o or out  of t he cl i ni c  an d checki n g out  pat i ent s  
(pa yi n g s ervi c e fe es )  al l  at  t he s am e t i m e.  

Di s cus s i ons  are on goi n g when cons i deri n g s ecuri t y i s s ues  t hat  hav e com e 
t o t he foref ront  as  uni ver s i t i es  have becom e t ar get s  of vi ol ence i n ar eas  of 
t he Uni t ed S t at es  and Int ernat i onal l y.  W eber S t at e has  a S af et y Al ert  
s ys t em  t hat  i s  t erm ed “C ode P urpl e”.   Thi s  i s  t he qui ck t ex t i ng m et hod of 
i nform i ng t he ent i re uni v ers i t y of s afet y conce rns .   The cl i ni c m ana ger 
s erves  on t hi s  com m i t t ee.   Duri ng eval uat i ons  of t he ‘s hel t er i n pl a ce’ 
s cenari o, t he p ro gram  h a s  i dent i fi ed a pot ent i al  ne ed for addi t i onal  
s ecur i t y m eas ur es  for t he  door t hat  opens  i nt o t he cl i ni c.  The depa rt m ent  
i s  cons i deri ng t he i ns t al l a t i on of a door t hat  i s  rout i nel y l ock ed duri n g 
cl i ni c (opened b y k e y co de or s ecu ri t y b ad ge), t h a t  woul d s erve as  an 
addi t i onal  barri er t o unw ant ed pers ons .  

2. Ev al uat e t he ad equa c y of  t he faci l i t i es  and s ch edu l i ng fl ex i b i l i t y t o a chi eve program  
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i m m edi at el y.  The cl i ni c i s  abl e t o accum ul at e fun ds  i n t hat  account  t hat  ca n be 
‘rol l ed over ’ annual l y.  T he cl i ni c funds  ar e us ed f or cl i ni c equi pm ent  and c l i ni c 
s uppl i es  t hat  are as s oci at ed wi t h t he s peci fi c equi pm ent .  There are l oc al , s t at e and 
feder al  grant  s our ces  av a i l abl e t hat  t he depart m ent  part i ci pat es  i n annu al l y.  The 
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and t echni ques . Facul t y a nd s t aff ar e c al i brat ed s e veral  t i m es  duri n g t he s c hool  ye ar i n al l  ar eas  
l i s t ed above and a re r equ i red t o at t end C ont i nui ng Educat i on cours es  and t r ai ni ng t hrou ghout  t he 
ye a r. Th e s upervi s i n g fa c ul t y have t h e res pons i bi l i t y t o revi e w t he pat i ent s ’ record t o as s ure 
t reat m ent  com pl et i on.  T he chart  audi t  has  been d one m ore i nform al l y.  W i t h t hi s  di s cover y, t he 
chart  audi t  s ys t em  has  be en rei ns t at ed as  a form al  proces s  wi t h t he us e o f a updat ed eval u at i on 
rubri c t hat  fol l ows  t he co m put eri z ed chart  s ys t em  t hat  i s  us ed i n t he cl i ni c.  

2. 


