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Week 3 
9/13 

* What is new about the “new 
economy”?  
 

(Ch. 5) Clawson: Neoliberal Globalization 
(Ch. 6) Perrucci & Wysong: AGlobal Economy ...@ 
(Ch. 9) Rodriguez: A>Workers Wanted ...=@ 
 

Week 4 
9/20 

* How is technology changing 
work?  

(Ch. 11) Zuboff: “Worker Skills and Computer-
Mediated Work” 
(Ch. 12) Fraser: “They Used to Use a Ball and Chain 
…” 
(Ch. 13) Levy & Murnane: AHow Computers Change 
Work and Pay@ 
 

Week 5 
9/27 

* Working in the ‘flexible’ 
organization 

(Ch. 14) Kalleberg: “Flexible Firms and Labor-Market 
Segmentation”  
(Canvas) Kalleberg: “Good Jobs, Bad Jobs” 
(Ch. 16) Rogers: “Just a Temp” 
(Canvas) Real: “Temp” 
 

Week 6 
10/4 

* Job security in the new economy (Ch. 7) Uchitelle & Kleinfeld: The Price of Lost Jobs 
(Canvas) Sweet & Meiksins: “Whose Jobs Are 
Secure?” 
(Canvas) Lane: “A Company of One” 
 



5 
 

Week 11 
11/8 

* Work, family, and time-
management 
 

(Ch. 30) Glass: “Envisioning the Integration …” 
(Ch. 31) Jacobs & Gerson: “Overworked 
Individuals…@  
(Canvas) Moore: “Mommies and Daddies on the 
Fast Track …” 
 

Week 12  
11/15 

* Unpaid work: Care work and 
volunteering  
 

(Canvas) Edgell: “Unpaid Work” 
(Canvas) Hochschild: “Love and Gold” 
(Canvas) Solomon: “I Feel Like a Rock Star …”  
 

Week 13 
11/22 

* The 21st century workplace: 
Policies, practices, and challenges 
 
 
 

(Ch. 36) Glass and Estes: AThe Family Responsive 
Workplace@ 
(Ch. 37) Bonacich: AThe Challenge of Organizing in a 
Globalized/Flexible Industry ...@  
(Ch. 39) Barlett and Steele: ACritical Condition ...@  
 

Week 14 
11/19 

* The 21st century workplace: 
Ages and identities 
Student project presentations 
begin 
 

(Canvas) Besen-Cassino: “Fun or Exploitation? …”  
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