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Brief	Introductory	Statement	
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Standard	C	-	Student	Learning	Outcomes	and	Assessment	
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An	exit	survey	for	graduating	students	
and	a	mechanism	for	reaching	out	to	
IS&T	alumni	

An	exit	survey	was	arranged	in	2019-20	
through	the	GSBE	Career	services	office.	

The	GSBE	Career	services	office	
collected	this	data,	including	the	
responses	of	15	MIS	major	students.	
The	survey	included	the	questions	such	
as	annual	salary,	plans	after	graduation,	
current	employment	status,	internship	
experience	before	graduation,	and	
lessons	learned	at	the	program.	
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Make	it	possible/feasible	to	obtain	
certificates	(e.g.,	CAPM,	Network+,	etc.)	
after	completing	the	relevant	courses	

Our	faculty	members	implemented	this	
suggestion	into	their	courses.	
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A	possible	rebranding	of	the	program	
from	IS&T	to	the	more	widely-used	
program	title		

The	MIS	group	decided	to	change	the	
program	title	and	course	prefix	from	
IS&T	to	MIS	(Management	Information	
Systems).	

In	Spring	2018,	a	new	department	
(Supply	Chain	&	Management	
Information	Systems)	launched.	The	
new	program	title	and	course	prefix	
have	been	effective	since	2018.	
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Action	Plan	for	Ongoing	Assessment	Based	on	Current	Self	Study	Findings	
	

Action	Plan	for	Evidence	of	Learning	Related	Findings	
	

Problem	Identified	 Action	to	Be	Taken	
The	program	needs	to	update	the	evidence	
of	learning	assessment	and	revisit	
assessment	strategies.	

The	MIS	group	will	meet	in	Spring	2021	to	being	the	discussion	
of	learning	outcomes	and	assessment.	

The	program	needs	to	update	the	course	
offerings	to	be	consistent	with	peer	schools.	

The	MIS	group	had	a	discussion	about	additional	elective	
courses	in	Fall	2020.	The	group	will	meet	in	Spring	2021	to	
discuss	further,	while	faculty	members	survey	the	course	
offerings	in	peer	schools.	
	

	
	
Action	Plan	for	Staff,	Administration,	or	Budgetary	Findings	
	

Problem	Identified	 Action	to	Be	Taken	
The	program	needs	additional	full-time	faculty	
to	arrange	more	course	offerings	and	flexibly	
support	faculty	development.		

Recommend	that	a	full-time	faculty	be	hired.	
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Appendix	B:		
	
Faculty	(current	academic	year)	

	
	
	
	
	
	
	
	

	
	
	
Contract/Adjunct	Faculty	Profile	
	
Name	 Rank	 Tenure	

Status	
Highest	
Degree	

Years	of	
Teaching	

Areas	of	
Expertise	

Scott	“Terry”	Allen	 Adjunct	 n/a	 MS	 15	 MIS	
Marion	Jensen	 Adjunct	 n/a	 MS	 					16	 MIS	
Jason	Koop	 Adjunct	 n/a	 MS	 8	 MIS	
Christopher	Heywood	 Adjunct	 n/a	 MS	 2	 MIS	
Barbara	Niklason	 Adjunct	 n/a	 EdD	 19	 MIS	
Yong	Zhang	 Associate	

Professor	
Tenured	 PhD	 8	 Computer	

Science	
 
 
 

	 Tenure	and	
Tenure-track	

Contract	 Adjunct	

Number	of	faculty	with	Doctoral	degrees		 5	 1	 -	
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Appendix	D:	Financial	Analysis	Summary	
(This	information	will	be	provided	by	the	Office	of	Institutional	Effectiveness)	
	

Management Information Systems 
Funding 15-16 16-17 17-18 18-19 19-20 
@LL*)L*,+$0=%FG'=% :M212M188% :MCC4M348% :MC:6M976% 3M743M989% 3M877MC32%

N$;0*O%&P%FG'=,'"%(*)#%KI% :18M::C% :28M::C% 11:M6C9% 312MC12% 312M222%

-L0A,+E%Q0",/E+$,R0%@LL*)L*,+$,)'% % % % % %
S*+'$/%)*%K)'$*+A$/% % % % % %
-L0A,+E%F00/TB,((0*0'$,+E%HG,$,)'% :88% 1M73C% 31M926% 36M768% 6M134%

H)$+E% :M:C9M232% :M746M126% :M67:M4:3% 3M889M377% 1M22:M614%

% 	 	 	 	 	

%

%





!"#$%&'()*+",(-.#%/0(1234( ( 15( ( ( ( ( (
( ( ( ( ( ( ( (
( ( ( ( ( ( ( (
( (

-.."'6%7(8,(9:%6"';"(&<(="*#'%'>(?&@#$"$(A%+B%'(+B"(C*D&#(
(E@$"(*$(*($@../"F"'+(+&(G&@#(<%:"HG"*#($@FF*#G0(%<('""6"6I(J"($@#"(+&(6"/"+"(+B"($*F./"(+"7+(K"<&#"(@$%'>L(
(

Evidence	of	Learning:	Courses	within	the	Major	
Measurable	Learning	
Outcome	
	
Students	will…	

Method	of	
Measurement	
	
Direct	and	Indirect	
Measures*	

Threshold	for	
Evidence	of	Student	
Learning	

Findings	Linked	to	
Learning	Outcomes	

Interpretation	of	
Findings	

Action	Plan/Use	of	
Results	

Learning	Outcome	1.	
	
Be able to collect, 
analyze, and use 
data to improve 
business decision 
making 

Measure	1:		
	
Two	major	
assignments	with	
multiple	sub-
questions	(MIS	2030)	

Measure	1:		
	
80%	of	students	will	
meet	or	exceed	
expectations	on	three	
areas:	visualization,	
model	building,	and	
interpretation	
	

Measure	1:		
	
79.2%	of	students	met	
or	exceeded	
expectations	in	overall	
rubric	

Measure	1:		
	
Students	performed	
well	developing	data	
visualization	and	
building	models,	but	
students	struggled	in	
evaluating	model	
performance.	
	

Measure	1:		
	
Need	more	
assessment	data	to	
compare.	No	action	
necessary,	though	
faculty	will	keep	track	
of	the	topics/areas	
that	students	struggle	
from.	
			

Learning	Outcome	2.	
	
Be capable of 
developing and 
implementing 
information systems 

Measure	1:		
	
Three	programming	
assignments	in	key	
concept	areas	(MIS	
2110)	

Measure	1:		
	
80%	of	students	will	
meet	or	exceed	
expectations:	
class/object	concepts	
and	programming	
logic	
	

Measure	1:		
	
83.3%	of	students	met	
or	exceeded	
expectations	in	overall	
rubric	

Measure	1:		
	
Students	performed	
well	completing	the	
programming	
assignments,	but	some	
students	struggled	in	
understanding	the	
programming	logics.	
	

Measure	1:		
	
Continue	to	monitor	
the	progress	of	
students.	Faculty	may	
consider	revising	the	
rubric.	
			

Learning	Outcome	3.	
	
Be adept at helping 
management 
understand and plan 

Measure	1:		
	
Complete	six	(6)	
major	project	
deliverable	

Measure	1:		
	
80%	of	students	will	
meet	or	exceed	
expectations	on	six	

Measure	1:		
	
92.9%	of	students	met	
or	exceeded	

Measure	1:		
	
Students	performed	
very	well	completing	
most	project	

Measure	1:		
	
No	action	necessary.	
Faculty	will	continue	
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Evidence	of	Learning:	Courses	within	the	Major	
Measurable	Learning	
Outcome	
	
Students	will…	

Method	of	
Measurement	
	
Direct	and	Indirect	
Measures*	

Threshold	for	
Evidence	of	Student	
Learning	

Findings	Linked	to	
Learning	Outcomes	

Interpretation	of	
Findings	

Action	Plan/Use	of	
Results	

for the best new 
technologies and how 
to integrate them into 
the organization's(
business processes	

assignments	(MIS	
4730)		

project	deliverables,	
including	work	
breakdown,	risk	
assessment,	cost	
estimation,	and	
resource	management	
	

expectations	in	overall	
rubric	

deliverables.	In	risk	
analysis	&	mitigation,	
89.3%	of	students	met	
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Evidence	of	Learning:	General	Education	
Measurable	Learning	
Outcome	
	
Students	will…	

Method	of	
Measurement	
	
Direct	and	Indirect	
Measures*	

Threshold	for	
Evidence	of	Student	
Learning	

Findings	Linked	to	
Learning	Outcomes	

Interpretation	of	
Findings	

Action	Plan/Use	of	
Results	

and/or methods to a 
particular issue and 
identify factors that 
influence change. 
	

Measure	2:	A	
“Signature	
Assignment”	Essay	on	
Diffusion	of	
Innovation	
	
	
	
	
	
	

Measure	2:	Students	
will	average	4(Meets	
Expectations)	on	
learning	assessment	
when	gauged	on	a	
scale	from	0(not	
observed)-5(exceeds	
expectations)	

Measure	2:	Students	
average	was	4.1	

Measure	2:	Students	
successfully	
demonstrated	
competence	in	
applying	the	diffusion	
of	innovation	theory	
to	identify	factory	that	
influence	change.	

Measure	2:	No	
curricular	or	
pedagogical	changes	
needed	at	this	time	

(
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Dr.	Randall	Boyle	
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Dr.	Jeffrey	Clements	
?/"F"'+$0(VI0(*'6(J&G/"0(UI(E123QLI(?&F.@/$%:"(+";B'&/&>G(@$",(?&F.@/$%:"(@$"(&<(F&K%/"(*../%;*+%&'$0(Computers	in	Human	

Behavior0(QN,T]H]QI(

J&G/"0(UI0(?/"F"'+$0(VI0(*'6(W#&@6<&&+0(VI(E123QLI(C"*$@#%'>()";".+%&',(-(/&&Z(*+(*'+";"6"'+$(+&(6";".+%:"(%'+"'+0(American	
Journal	of	Psychology0(3T3,T0(T]NHTMNI(

J&G/"0(UI0(?B*'6#*$B"Z*#0()I0(*'6(?/"F"'+$0(VI(E123NLI(!*/@%'>(O'<&#F*+%&'(P";@#%+G,(-(=&&Z(*+(+B"(%'</@"';"(&<(@$"#("'>*>"F"'+(
&'(%'<&#F*+%&'($";@#%+G(:*/@*+%&'$0(Journal	of	Information	Privacy	and	Security0(3T,T0(3TNH35MI(

?/"F"'+$0(VI-I0(J&G/"0(UI0(W#&@6<&&+0(VI8I(E123MLI(97./&#%'>(W&/%+%;*/(PZ%//(*'6()";".+%&'0(International	Journal	of	Sociology	and	
Social	Policy0(TM(ET_]L0(3H13I(

?/"F"'+$0(VI(-I(E123MLI(J"G&'6(S*K%+,([B"(U&/"(&<(P@'Z(?&$+$(&'()":"/&.%'>(-@+&F*+%;(OP(b$"(J"B*:%&#$I
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Dr.	Seokwoo	Song	
P@'0(VI0(P&'>0(PI0(Y%.*A*G*'>Z&&/0(`I0(k(XB0(VI(EForthcomingLI(eU&/"$(&<()G'*F%;(?*.*K%/%+%"$(*'6(`'&A/"6>"(C*'*>"F"'+(

P+#*+">%"$(&'(X#>*'%^*+%&'*/(W"#<&#F*';"0g(Information	Development((

`%F0(VI0(P&'>0(PI0(k(V"&'>0(JI(E1212LI(eC%'%F%$%'>([&+*/([*#6%'"$$(<&#(+B"(O6"'+%;*/(W*#*//"/(C*;B%'"(P;B"6@/%'>(W#&K/"F(A%+B(
P./%++%'>(V&K$(*'6(P"j@"';"
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